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	SABIR PAY LIMITED
BUSINESS FRAMEWORK AGREEMENT
Electronic-money account, payment services and business services
Draft v1.0 — 3 October 2026

	Status
	CONTROLLED DRAFT

	Effectiveness
	Subject to MFSA authorisation, go-live and final approval of customer documentation

	Target customer
	Companies, partnerships, sole traders, professionals and other eligible business entities

	Language
	Italian and English versions; approved English version governs in Malta, subject to mandatory law

	Regulatory basis
	PSD2 / applicable Maltese law; DORA; GDPR; AML/CFT; safeguarding

	Pricing
	Business Plan v5.2 + Fee Plan bridge; OPEN/INACTIVE items are not active offers


PART A — BUSINESS CUSTOMER DATA AND SELECTIONS
Between Sabir Pay Limited, a private limited liability company incorporated under Maltese law, with registered office at Juanafil Group, Central Office Building, Block A, Level 2, Halmann Vella, Mosta Road, Lija, LJA 9016, Malta, Company Registration Number [OPEN], VAT No. MT21663036 [to be verified before issue], MFSA authorisation as an Electronic Money Institution [OPEN — insert only after grant], hereinafter “Sabir”; and the Business Customer identified below.
	Company / legal name
	
	Legal form
	

	Company registration no.
	
	VAT / Tax ID
	

	Website
	
	Business e-mail
	

	Registered address
	
	Postcode / City / Country
	

	Telephone
	
	Main business
	

	Secondary business
	
	Trading name
	

	Country of incorporation
	
	Date of incorporation
	

	Estimated annual turnover
	
	Employees
	

	Expected monthly payment volume
	
	Main counterparty countries
	



A.1 — Legal representative and beneficial owner
	Name and surname
	
	Role / capacity
	

	Date and place of birth
	
	Nationality
	

	Residential address
	
	Country
	

	Identity document
	
	No. / expiry
	

	E-mail
	
	Mobile
	

	Beneficial owner?
	
	□ Yes   □ No
	


Additional beneficial owners, directors and Authorised Persons are listed in Schedule 4.
A.2 — Business Customer status
• □ Legal entity / company
• □ Partnership / association
• □ Sole trader / professional
• □ Micro-enterprise: □ Yes □ No □ To be verified
• □ I act exclusively for business/professional purposes
• □ I confirm that funds and transactions relate to the declared activity and lawful sources
A.3 — Services and commercial options
	Select
	Service
	Main function
	BP commercial condition
	Activation

	□
	Sabir Business
	Business e-money account, IBAN/account, app/portal, authorised users
	€9/month (€108/year) + €16.75 one-off secure onboarding
	After KYB/KYC/UBO

	□
	SEPA Business
	SEPA/Instant transfers where available
	Off-Us: €0.45/transfer; On-Us Business: €0.15/tx
	After activation

	□
	International Transfer
	International/cross-border transfers
	0.63% + €0.18/tx; correspondent charges may apply separately
	Per transaction

	□
	Business Card
	Commercial/corporate card if issued
	Purchases: €0 customer fee; issue/replacement/ATM [OPEN]
	Separate

	□
	FX / Multicurrency
	Conversions and supported currency balances
	On-Us FX 0.40%; card/cross-currency FX 0.45%
	Opt-in / transaction

	□
	Account Tree Business
	Sub-accounts, branches, budgets and permissions
	Account Tree Premium €5/month per activation
	Opt-in

	□
	Sabir Connect / API
	Chat, payment requests, attachments, APIs/integrations when active
	Included or [OPEN] depending on plan/integration
	If available

	□
	Merchant On-Us
	Collections from Sabir users in the internal circuit
	0.70% of On-Us volume; POS rental €12/year where applicable
	Merchant agreement

	□
	External Acquiring
	External card / online acquiring
	INACTIVE in base case; see optional tariff schedule
	Only after authorisation/agreement


Pricing note: the above conditions are working values derived from Business Plan v5.2 and the Fee Plan bridge. They become binding on the Customer only after approval, inclusion in the final Tariff Schedule and delivery on a durable medium. Items marked INACTIVE or OPEN are not active services.

PART B — BUSINESS TERMS AND CONDITIONS
Article 1 — Definitions and contractual documents
'Account' means the business electronic-money or payment account activated in the Customer's name; 'Business Customer' means the entity entering into this Agreement for business or professional purposes; 'Authorised Person' means a person granted transactional or view-only rights; 'UBO' means ultimate beneficial owner; 'Sabir Platforms' means the app, web portal, APIs and other approved channels; 'On-Us' means transactions settled within the Sabir ecosystem.
The application/KYB file, this Agreement, Tariff Schedule, Limits and Operations Schedule, card/merchant/API terms, Privacy Notice, Cookie Policy, Security/Fraud Notice and Authorised Person mandates form one agreement for the Services actually activated.
Article 2 — Nature and scope of the relationship
Sabir makes available only the Services expressly activated for the Business Customer. Electronic money is issued at par against received funds, is not a bank deposit and earns no interest. No overdraft or credit is provided unless separately authorised and expressly agreed.
The Customer uses the relationship solely for professional or commercial purposes consistent with its declared business. Each Service is available only if within Sabir's authorisation and approved programme of operations.
Article 3 — Condition precedent and go-live
Before go-live and the grant of the applicable authorisation, this version is a controlled draft and creates no obligation to provide regulated services to customers. OPEN fields and INACTIVE conditions must be completed or removed before commercial use.
Article 4 — Opening, KYB/KYC, UBO and due diligence
Opening is subject to identification of the Customer, representatives, directors, UBOs and Authorised Persons, PEP/sanctions screening, verification of business activity and ownership structure and, where required, source of funds and source of wealth.
The Customer shall provide corporate documents, licences, tax registrations, financial statements or information, contracts, references and other evidence reasonably requested. Sabir may lawfully refuse or defer opening and need not disclose information subject to anti-tipping-off restrictions.
Article 5 — Representation and Authorised Persons
The Customer appoints Authorised Persons and defines their powers through mandates, roles and limits recorded by Sabir. The Customer remains responsible for the accuracy of those powers and promptly reports revocations, changes, termination of roles and changes in corporate representation.
Sabir may rely on the powers shown in its records until a valid change is received and verified. Each user's access is personal and non-transferable.
Article 6 — Account, e-money and available funds
The Account must contain sufficient available funds for transactions and fees. Sabir may reject or defer an order for insufficient funds or for security, AML/sanctions, limits, technical controls or other lawful reasons.
The Customer may redeem electronic money at par under applicable law and the Tariff Schedule; fees may be charged only where lawful and previously disclosed.
Article 7 — Payment orders, beneficiaries and cut-offs
The Customer is responsible for the accuracy of IBAN, BIC/SWIFT where required, beneficiary, amount, currency and reference. Receipt time, cut-offs and execution times are set out in the Operations Schedule and interface.
Where an order is executed on the basis of the unique identifier supplied, liability for an incorrect identifier follows applicable law and this Agreement; Sabir will make reasonable recovery efforts and may charge the recovery fee shown in the Tariff Schedule.
Article 8 — SEPA, Instant and international transfers
Off-Us Business SEPA transfers are subject to the Tariff Schedule; Business On-Us transfers between Sabir accounts use dedicated pricing. SEPA Instant is available subject to applicable technical and regulatory conditions.
International transfers may involve correspondent banks and third-party charges, which may be added to Sabir's fee when properly disclosed or passed through.
Article 9 — Business cards and payment instruments
Commercial/corporate cards may be used only when issued and activated. Purchases, limits, withdrawals, replacements, tokenisation and disputes follow the card terms and Tariff Schedule. Sabir may block a card for objective security reasons, suspected unauthorised/fraudulent use, AML/sanctions or other lawful grounds.
The Customer shall ensure that each card is used only by the Authorised Person to whom it is assigned and for purposes permitted by the Customer's internal governance.
Article 10 — Business On-Us, Account Tree and internal controls
Business On-Us transfers are settled within the Sabir ecosystem and may benefit from dedicated pricing. Account Tree enables sub-accounts/branches, limits, budgets and permissions; it does not by itself change legal ownership of funds.
The Customer defines who may view, prepare or authorise transactions and may use dual-approval or multi-approval rules where available. Powers recorded in Sabir must reflect the Customer's corporate authorisations.
Article 11 — Merchant On-Us and acquiring
If activated, Merchant On-Us allows the Customer to receive payments from Sabir users within the internal circuit at the fee shown in the Tariff Schedule. POS, QR and acceptance tools remain subject to specific technical and merchant terms.
External card acquiring is marked INACTIVE in the Business Plan base case and is not available until required authorisations, acquirer/scheme agreements, configurations and final commercial terms are completed.
Article 12 — FX and multicurrency
For conversions, Sabir displays, where required, the reference rate/methodology, mark-up and fee before execution. The Tariff Schedule distinguishes internal On-Us FX from card/cross-currency FX.
The Customer bears exchange-rate movement risk until execution and acknowledges that third-party costs or illiquid-market spreads may apply only under disclosed conditions.
Article 13 — Sabir Connect, APIs and open banking
Sabir may provide chat, payment requests, attachments, APIs, webhooks and integrations. API credentials, tokens and keys must be protected by the Customer; use by integrators or third parties does not transfer the Customer's responsibility for its own authorisations.
Access by PISPs/AISPs or other authorised providers is supported where applicable and may be denied only on objectively justified grounds of unauthorised or fraudulent access or other lawful grounds.
Article 14 — Fees, debiting and taxes
The Customer pays only the fees shown in the current Tariff Schedule. Sabir is authorised to debit fees and amounts due from available Customer balances in accordance with applicable law and disclosed operational priorities.
The Customer is responsible for its own tax obligations. Sabir withholds, reports or communicates tax information only when required by applicable law.
Article 15 — Security, SCA and credentials
Passwords, PINs, OTPs, devices, tokens, API keys and authentication factors are personal or assigned to the relevant Authorised Person. The Customer shall maintain appropriate internal procedures, promptly revoke unnecessary access and keep devices and systems updated.
Sabir applies Strong Customer Authentication where required, fraud monitoring, anomaly controls, encryption and incident management. It may suspend instruments or access for objective security or risk reasons.
Article 16 — AML/CFT, sanctions and prohibited activity
The Customer shall not use the Services for unlawful activity, sanctions evasion, money laundering, terrorist financing, fraud or activity prohibited by approved policy. Sabir may request evidence regarding source/origin of funds, purpose, counterparties and commercial documentation.
Sabir may suspend, delay, reject or restrict transactions where necessary for legal obligations, authority orders, sanctions, AML/CFT, fraud prevention or risk management and may withhold information where disclosure is prohibited by law.
Article 17 — Safeguarding
Customer funds falling within safeguarding requirements are segregated and protected under applicable law and Sabir procedures. Such funds are not bank deposits and are not covered by a deposit guarantee scheme.
Article 18 — Information, statements and audit trail
Balances, transactions, fees, exchange rates and transaction references are made available through the app/portal or another durable medium. The Customer shall regularly review the information and report anomalies without delay.
Sabir retains audit trails and records required by law and security. The Customer maintains its own accounting and authorisation records and cooperates with reasonably necessary verification.
Article 19 — Liability, representations and warranties
The Customer represents that it has capacity and authority to enter into this Agreement, that information provided is complete and that Authorised Persons act within granted powers. The Customer is responsible for breaches arising from valid instructions issued by its users, except where applicable law allocates responsibility to Sabir.
Nothing excludes liability that cannot lawfully be excluded. For non-consumer customers, and to the extent permitted, further exclusions or limits must be expressly stated in final terms; mandatory protections applicable to micro-enterprises remain unaffected.
Article 20 — Availability, DORA and force majeure
Services and integrations may be temporarily unavailable due to maintenance, ICT incidents, network problems, external providers or events beyond reasonable control. Sabir maintains continuity, digital resilience and ICT risk measures consistent with DORA and its approved framework.
Article 21 — Confidentiality and intellectual property
The parties protect confidential information received in the relationship and use it only for contractual purposes, subject to legal disclosure duties. Sabir trademarks, software, interfaces, documentation, APIs and materials remain owned by Sabir or its licensors.
The Customer receives a limited, non-exclusive, non-transferable and revocable licence to use platforms and software solely for the Services; unauthorised reverse engineering, reproduction and distribution are prohibited to the extent permitted by law.
Article 22 — Data protection and privacy roles
For personal data of representatives, UBOs, Authorised Persons, employees and contacts, Sabir acts as controller for onboarding, AML/CFT, payments, security, support and legal obligations under the Privacy Notice. The Customer warrants it may disclose such data to Sabir and will provide necessary information to data subjects.
Marketing consents, where required, are separate and optional. Refusal of marketing does not prevent provision of Services where the processing is not necessary for the relationship.
Article 23 — Changes, term and termination
The Agreement is indefinite unless otherwise agreed. Changes to terms and tariffs are communicated on a durable medium with the applicable notice. Business Customers may be subject to rules differing from consumer rules to the extent legally permitted and expressly agreed.
The Customer may close the relationship under the stated method and notice; Sabir may terminate on notice or immediately where permitted, including material breach, false information, AML/sanctions risk, authority order or legal impossibility to continue.
Article 24 — Complaints, governing law and entire agreement
Complaints are submitted to [OPEN]. Sabir responds within the periods applicable to the Customer category and Service. Where the Customer is eligible, applicable Maltese ADR/OAFS mechanisms remain available.
The Agreement is governed by Maltese law, subject to mandatory applicable protections. The approved English version governs in Malta in case of inconsistency unless mandatory law requires otherwise. The Agreement and Schedules constitute the entire agreement for activated Services.
PART C — BUSINESS SECURITY AND ACCESS GOVERNANCE
C.1 — Minimum Customer duties
• Define roles, limits and powers for each Authorised Person and review them periodically.
• Use strong authentication, protected business devices and official Sabir channels; never share OTPs, PINs, passwords, tokens or API keys.
• Use dual approval for sensitive amounts or processes where available and consistent with the Customer’s governance.
• Immediately report phishing, malware, SIM swap, business e-mail compromise, CEO/BEC fraud or lost devices.
• Revoke access when employment or mandate ends and promptly update representatives, UBOs and corporate data.
• Verify beneficiary, IBAN, amount, currency and business purpose before authorisation.
C.2 — Sabir measures
Sabir uses SCA where required, role management, fraud and transaction monitoring, logging, encryption, access segregation, incident response and digital-resilience measures. Non-public technical detail may be restricted for security reasons.
C.3 — Blocking, suspension and restoration
Sabir may block an account, card, user, API or specific functionality for objective security reasons, suspected unauthorised/fraudulent use, AML/sanctions, authority orders or serious breach. Where permitted, Sabir informs the Customer before or immediately after and restores service when the reasons cease.


PART D — PRIVACY AND DATA OF CONNECTED INDIVIDUALS
The Business Customer is separate from the individual data subjects. Sabir processes personal data of representatives, UBOs, directors, Authorised Persons, employees, contacts, signatories and other connected persons under the Privacy Notice. Processing required for KYB/KYC, AML/CFT, payments, security, safeguarding, support and legal obligations does not depend on marketing consent.
	Purpose
	Main data
	Legal basis
	Consent?

	KYB/KYC/UBO
	Identity, role, documents, ownership structure
	Contract + legal obligation
	No

	AML/CFT and sanctions
	PEP/sanctions, SOW/SOF, transactions
	Legal obligation / public interest
	No

	Payments and security
	Orders, beneficiaries, devices, IP, logs
	Contract + obligations / legitimate interest
	No

	Support and complaints
	Communications, tickets, records
	Contract / legal obligation
	No

	Marketing to contacts
	Contact data and preferences
	Consent or other validated basis
	Separate if required

	Commercial profiling
	Preferences and interactions
	Consent if used as basis
	Separate and revocable


D.1 — Rights and transfers
Data subjects may exercise GDPR rights subject to applicable law. Transfers outside the EEA take place only with an appropriate legal basis and safeguards. Retention follows AML/CFT, payments, tax, litigation and other applicable requirements; the final schedule must be approved before go-live.
D.2 — Optional contact consents
• □ I ACKNOWLEDGE receipt of the applicable Privacy Notice.
• □ I CONSENT  □ I DO NOT CONSENT to Sabir marketing by e-mail/SMS/push/telephone where consent is legally required.
• □ I CONSENT  □ I DO NOT CONSENT to optional commercial profiling, if activated and based on consent.

SCHEDULE 1 — LIMITS, OPERATIONS AND CHANNELS
	Item
	Value
	Note

	Eligible countries
	[OPEN]
	Product/Compliance

	Excluded/restricted sectors
	[OPEN]
	AML policy/risk appetite

	SEPA cut-offs
	[OPEN]
	Systems and partners

	SEPA Instant
	[OPEN]
	Availability / limits

	Daily/monthly limits
	[OPEN]
	Risk/profile based

	Card/ATM limits
	[OPEN]
	Per instrument

	API/rate limits
	[OPEN]
	If API active

	24/7 blocking channel
	[OPEN]
	Phone/app/web

	Business support
	[OPEN]
	Hours and SLA

	Complaints
	[OPEN]
	E-mail/address

	DPO / privacy
	[OPEN]
	E-mail/address


SCHEDULE 2 — BUSINESS TARIFF
Working tariff aligned with Business Plan v5.2 and the Fee Plan bridge. Before customer use it must be approved, reconciled to the current model, tax-validated and implemented consistently in the app/portal/systems. OPEN or INACTIVE values do not apply until formally activated.
	Service
	Customer price
	Unit
	Status
	Note

	Sabir Business account
	€9.00
	month/account
	BP PROPOSAL
	€108/year equivalent

	Secure onboarding & fraud protection
	€16.75
	one-off / new account
	BP v5.2
	Confirm application to business segments

	SEPA Business Off-Us
	€0.45
	per transfer
	FEE PLAN ACTIVE
	Target pricing 10% below benchmark

	Business transfer On-Us
	€0.15
	per tx
	BP v5.2 ACTIVE
	Sabir internal circuit

	International transfer
	0.63% + €0.18
	per tx
	FEE PLAN ACTIVE
	Excludes correspondent-bank pass-through charges

	Business/commercial card purchase
	€0
	per purchase
	FEE PLAN ACTIVE
	Separate FX may apply

	Card / cross-currency FX
	0.45%
	of converted value
	FEE PLAN ACTIVE
	Overlay on FX transactions

	Internal On-Us FX
	0.40%
	of converted value
	BP v5.2 ACTIVE
	Internal circuit pricing

	Account Tree Premium
	€5.00
	month / activation
	BP v5.2 ACTIVE
	Permissions/branches/sub-accounts

	Merchant On-Us
	0.70%
	collected volume
	BP v5.2 ACTIVE
	Merchant fee; retail payer €0

	POS rental On-Us/merchant
	€12.00
	year / merchant
	BP v5.2
	Where applicable

	Card issue / replacement / ATM
	[OPEN]
	event
	OPEN
	Final tariff required

	Funds recovery - wrong identifier
	[OPEN]
	event
	OPEN
	Reasonable / third-party costs


External acquiring tariffs — inactive in base case
The following conditions come from the Fee Plan but are marked INACTIVE in the model and are included only to prepare the agreement for future activation. They are not a customer offer until authorisation and the final acquiring agreement are in place.
	Channel
	Planning price
	Unit
	Status

	EEA consumer card-present
	0.90% + €0.09
	per payment
	INACTIVE

	EEA consumer online/CNP
	0.90% + €0.18
	per payment
	INACTIVE

	Commercial / non-EEA card-present
	1.79% + €0.09
	per payment
	INACTIVE

	Commercial / non-EEA online/CNP
	2.52% + €0.18
	per payment
	INACTIVE



SCHEDULE 3 — AUTHORISED PERSONS AND AUTHORITY MATRIX
	Nome / Name
	Ruolo / Role
	View
	Prepare
	Approve
	Admin/API
	Limite / Limit

	
	
	□
	□
	□
	□
	

	
	
	□
	□
	□
	□
	

	
	
	□
	□
	□
	□
	

	
	
	□
	□
	□
	□
	

	
	
	□
	□
	□
	□
	

	
	
	□
	□
	□
	□
	


The Customer certifies that the powers above are consistent with its constitutional documents, resolutions, powers of attorney and internal rules. Any change becomes effective towards Sabir only after receipt and verification under applicable procedures.
SCHEDULE 4 — BUSINESS PRIVACY NOTICE — CONTRACT SUMMARY
Controller: Sabir Pay Limited [Company Registration Number / DPO contact OPEN]. Data categories: identity and contact data; corporate data linked to individuals; KYC/UBO; transactions; devices and logs; security/fraud; communications; preferences. Purposes: onboarding/KYB, AML/CFT and sanctions, payments, safeguarding, reconciliation, security/DORA, support/complaints and optional marketing.
Recipients may include banks, schemes, processors, KYC/fraud vendors, ICT providers, advisers, auditors and authorities. Transfers outside the EEA use GDPR-compliant mechanisms. Data are retained according to AML/CFT, payments, tax, litigation and corporate-retention requirements. Data subjects may exercise access, rectification, erasure, restriction, objection, portability and withdrawal of consent subject to law, and may complain to the Malta IDPC.
SCHEDULE 5 — SIGNATURES AND ACCEPTANCES
The Customer confirms that, before entering into the relationship, it received this Agreement, the applicable Tariff Schedule, pre-contract information, specific terms for selected Services and the Privacy Notice on a durable medium; it also confirms the authority of the signatory and the Authorised Persons listed.
	Place and date
	____________________________

	Business Customer
	____________________________

	Signatory name
	____________________________

	Capacity / authority
	____________________________

	Signature / e-signature
	____________________________

	For Sabir Pay Limited
	____________________________

	Version of documents delivered
	____________________________



Control references
• Directive (EU) 2015/2366 (PSD2) and applicable Maltese implementing law.
• Maltese financial-institution/electronic-money legislation and applicable MFSA/CBM rules.
• Regulation (EU) 2016/679 (GDPR) and Maltese data-protection law.
• Regulation (EU) 2022/2554 (DORA).
• Prevention of Money Laundering and Funding of Terrorism Regulations and current FIAU provisions.
• PSD3/PSR and other regulatory changes: mandatory change assessment before go-live/applicability.
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